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HURTIGRUTEN LTD 

Follow us on Facebook, Twitter & Instagram

The air holidays and fl ights in this brochure are ATOL 
Protected by the Civil Aviation Authority, our ATOL 
number is 3584.

An exploration company 
in the truest sense of the 
word, Hurtigruten has been 
embarking on journeys of 
discovery for 126 years. 
Specialists in the fabled 
Norwegian coast, as well 
as many other striking 
destinations, our voyages 
are authentic adventures 
which take you much closer 
– right into the heart of the
landscapes, wildlife, and
local communities we explore.

The original 
norwegian 
Coastal Voyage
since 1893
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The original 
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since 1893
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may be changed due to regulatory authority 
requirements, weather conditions, mainte-
nance or technical reasons, and the ability of 
passengers to check in and board on time. 
Sometimes delays cannot be avoided but in 
such situations, in conjunction with our local 
agents or representatives, we will try to ensure 
your comfort during the course of any delay. 
Where the port of embarkation is in the EU 
and the company reasonably expects the de-
parture of a cruise to be delayed for more than 
90 minutes beyond its scheduled departure 
time, passengers departing from port terminal 
shall be offered free of charge snacks, meals 
or refreshments as are appropriate given the 
waiting time, provided they are available and 
can reasonably be supplied. If the delay in 
departure necessitates a stay of one or more 
nights or a stay additional to that intended by 
the passenger where and when physically pos-
sible the Company shall, subject to the Pack-
age Travel and Linked Travel Arrangements 
Regulations 2018, offer passengers departing 
from port terminals free of charge adequate 
accommodation on board or ashore, and trans-
port to and from the port terminal and place 
of accommodation in addition to the snacks, 
meals and refreshments previously referred to. 
The maximum amount that the company will 
pay for accommodation ashore and transport 
to and from the port terminal shall be equiv-
alent to 80 Euros per person per night for a 
maximum of three nights. The company will 
not have an obligation to provide such accom-
modation ashore where the delay is caused by 
weather conditions endangering the safe oper-
ation of the ship.

Flight Delay
If you or any member of your party misses 
your flight or other transport arrangement, it is 
cancelled or you are subject to a delay of over 
3 hours for any reason, you must contact us 
and the airline or other transport supplier con-
cerned immediately. 

Under EU Law, you have rights in some cir-
cumstances to refunds and/or compensation 
from the airline in cases of denied boarding, 
cancellation or delay to flights. Full details of 
these rights will be publicised at EU airports 
and will also be available from airlines. If the 
airline does not comply with these rules you 
should complain to the Civil Aviation Authority 
at www.caa.co.uk/passengers. Reimbursement 
in such cases is the responsibility of the airline 
and will not automatically entitle you to a re-
fund of your holiday price from us. If, for any 
reason, you do not claim against the airline and 
make a claim for compensation from us, you 
must, at the time of payment of any compen-
sation to you, make a complete assignment to 
us of the rights you have against the airline in 
relation to the claim that gives rise to that com-
pensation payment. A delay or cancellation to 
your flight does not automatically entitle you 
to cancel any other arrangements even where 
those arrangements have been made in con-
junction with your flight.  
We cannot accept liability for any delay which 
is due to any of the reasons set out in clause 10 
of these Booking Conditions (which includes 
the behaviour of any passenger(s) on any flight 

who, for example, fails to check in or board on 
time).  

The carrier(s), flight timings and types of air-
craft shown in this brochure or on our website 
and detailed on your confirmation invoice are 
for guidance only and are subject to alteration 
and confirmation. We shall inform you of the 
identity of the actual carrier(s) as soon as we 
become aware of it.  The latest flight timings 
will be shown on your tickets which will be 
despatched to you approximately two weeks 
before departure.  You should check your 
tickets very carefully immediately on receipt 
to ensure you have the correct flight times.  
If flight times change after tickets have been 
dispatched we will contact you as soon as we 
can to let you know. 

Please note the existence of a “Community list” 
(available for inspection at https://ec.europa.
eu/transport/modes/air/safety/air-ban_en) 
detailing air carriers that are subject to an 
operating ban with the EU Community. 

15. PROMPT ASSISTANCE
If, whilst you are on holiday, you find yourself in 
difficulty for any reason we will offer you such 
prompt assistance as is appropriate in the cir-
cumstances. In particular, we will provide you 
with appropriate information on health servic-
es, local authorities and consular assistance, 
and assistance with distance communications 
and finding alternative travel arrangements. 
Where you require assistance which is not 
owing to any failure by us, our employees or 
sub-contractors, we will not be liable for the 
costs of any alternative travel arrangements 
or other such assistance you require. Any sup-
plier, airline or other transport supplier may 
however pay for or provide refreshments and/
or appropriate accommodation and you should 
make a claim directly to them. Subject to the 
other terms of these booking conditions, we 
will not be liable for any costs, fees or charges 
you incur in the above circumstances, if you 
fail to obtain our prior authorisation before 
making your own travel arrangements. Fur-
thermore, we reserve the right to charge you 
a fee for our assistance in the event that the 
difficulty is caused intentionally by you or a 
member of your party, or otherwise through 
your or your party’s negligence.

16. PASSPORT, VISA & IMMIGRATION 
REQUIREMENTS
It is your responsibility to check and fulfil the 
passport, visa, health and immigration require-
ments applicable to your itinerary. We can only 
provide general information about this. You 
must check requirements for your own specif-
ic circumstances with the relevant Embassies 
and/or Consulates and your own doctor as
applicable. Requirements do change and you 
must check the up to date position in good 
time before departure.

Most countries now require passports to be 
valid for at least 6 months after your return 
date. If your passport is in its final year, you 
should check with the Embassy of the country 
you are visiting. For further information con-
tact the Passport Office on 0870 5210410 or 

visit https://www.gov.uk/browse/citizenship/
passports. For European holidays you should 
obtain a completed and issued form EHIC 
prior to departure.  

Up to date travel advice can be obtained from 
the Foreign and Commonwealth Office, visit 
https://www.gov.uk/travelaware. 

Non-British passport holders, including other 
EU nationals, should obtain up to date advice 
on passport and visa requirements from the 
Embassy, High Commission or Consulate of 
your destination or country(ies) through which 
you are travelling, 

We do not accept any responsibility if you 
cannot travel, or incur any other loss because 
you have not complied with any passport, visa, 
immigration requirements or health formali-
ties. You agree to reimburse us in relation to 
any fines or other losses which we incur as a 
result of your failure to comply with any pass-
port, visa, immigration requirements or health 
formalities.

17. BROCHURE VALIDITY
These terms and conditions are valid from [No-
vember 2017] and the details and prices may 
be superseded. Changes may occur after the 
date of release, and some hotel/ship facilities 
may become unavailable. While this brochure 
features photography and descriptions of local 
wildlife, there is no guarantee of sightings.

18. DATA PROTECTION
In order to process your booking and ensure 
your travel arrangements run smoothly and
meet your requirements we, Hurtigruten Ltd, 
need to use the information you provide such 
as name, address, any special needs/dietary 
requirements etc. We take full responsibility 
for ensuring that proper security measures 
are in place to protect your information. We 
must pass the information on to the relevant 
suppliers of your travel arrangements such 
as airlines, ships, hotels, transport companies 
etc. The information may also be provided to 
security or credit checking companies, public 
authorities such as customs/immigration if 
required by them, or as required by law.

Additionally, where your holiday is outside 
the European Economic Area (EEA), controls 
on data protection in your destination may 
not be as strong as the legal requirements in 
this country. We will not pass any information 
on to any person not responsible for part of 
your travel arrangements. This applies to any 
special categories of data that you give to us 
such as details of any disabilities, or dietary/
religious requirements. We will obtain your ex-
plicit consent, at the time of booking, to collect 
and process these special categories of data 
and to pass them on to the relevant suppliers. 
If we cannot pass this information to the rele-
vant suppliers, whether in the EEA or not, we 
cannot provide your booking. Please note that 
where information is also held by your travel 
agent, this is subject to your agent’s own data 
protection policy. Hurtigruten is not respon-
sible for the privacy practices of any other 
companies.

If you wish to obtain a copy of the personal in-
formation held about you, please write to the 
above address. We may wish to contact you 
by post, e-mail and/or telephone with news, 
information and offers on its voyages and 
other holidays we may have available and for 
market research purposes. If you prefer not to 
be contacted for the purposes set out above 
please contact the Customer Data Controller, 
Marketing Department, Hurtigruten Ltd, Bed-
ford House, 69-79 Fulham High Street, London 
SW6 3JW.

Please see our privacy policy [link] for full 
details on how we process your personal data.
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The air holidays in this brochure are ATOL 
protected by the Civil Aviation 

Authority. Our ATOL number is 3584. 
Please see booking conditions for more 

information. ATOL protection only 
applies to holidays that include inter-

national air travel, and therefore does not 
apply to all holiday and travel services 

shown in this brochure. Please ask us to 
confirm what protection may apply 

to your booking. 

Hurtigruten is also a member of 
ABTA. UK & Ireland and is bonded 

accordingly. This ensures the protection 
of your monies, once paid to Hurtigruten, 
for all holidays contained in this brochure 
that are not ATOL protected, for example 

voyage only. It also covers your 
repatriation to the UK in the unlikely event 

of our insolvency. 

CARBON FOOTPRINTS: 
In partnership with Climate Care 

(www.jpmorganclimatecare.com) we 
would also like to invite you to contribute 
a small amount per passenger, which will 
be used on projects designed to offset the 

emissions generated by your air travel.

ENVIRONMENTALLY 
ACCREDITED PAPER

Our brochure is printed on paper certified 
by the Forest Stewardship Council®, 

sourced and produced following strict 
environmental standards.

NORTHERN LIGHTS PROMISE:
TERMS AND CONDITIONS
What do we mean by a Northern 
Lights Occurrence? A Northern 
Lights Occurrence is defined as a 
sighting from the ship which has 
been recorded by the ship’s deck 
officers and which has been an-
nounced to passengers on board. An 
occurrence can last anything from a 
few minutes to a matter of hours, and 
the ship’s decision as to whether the 
Northern Lights occurred is final.

Subject to the following terms and 
conditions: Offer valid for UK and Ire-
land passengers only. You will be able 
to take a 6-day Voyage South or a 
7-day Voyage North cruise, departing 
1 October 2020 to 31 March 2021 in 
an unspecified inside twin cabin on a 
half-board basis. You may upgrade to 
another cabin and add meals, subject 
to additional costs and availability. 
Our Northern Lights Promise is valid 
on all 12-day Classic Round Voyages 
departing between 1 October 2019 
and 31 March 2020, and all 12-day 
Astronomy Voyages, and 12-day
flight inclusive Classic Round Voy-
ages. Hurtigruten reserves the right 
to withdraw or amend the offer at
any time. Please check at the time of 
booking as to the status of the offer. 
The cruise must be booked within 
28 days of your return date. A choice
of departure dates will be given. Of-
fer excludes flights, transfers, all on 
board expenses, excursions, luggage 
handling. Offer does not apply to
re-scheduled or cancelled cruises.
Bookings made under this offer are 
non-transferable, non-changeable
and have no cash value.
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